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Keep cool, Don't panic when
you're put on the spot. “Take

- % a few seconds of silence to com-
:m-swle ' % pose yourseli,” says Jennifer
\ Kushell, author of Secrets of the
. Young and Successful.
e A Stall "em. Try to buy yourself

- time when stumped. “Say
' something like T'm just finish-
ea c ' . ing up another project. Can |
get back to you?" adds Kushell.

Peel Off 7 ) nd ast .. | Get more info. if asked a

baffling question, Kushell recom-
mends you reply *I'd be happy

] u _ . N to prepare a report on that. So
Is I ' | * 7. | I'm on target, exactly what type
8

of research do you need?”

. i | 8 Nix the middleman. i your
o I . t‘\ & boss brings you a query from a
- i ¥ 3 client, suggest you talk directly
:IUding the V_Zone s to the customer so you can

’ o5 e SR 1 do fast fact-hunting first.
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